
 

How long has it been since your last service?

_______________________________________________________________________________________________

________________________

What service did you have done? 

_______________________________________________________________________________________________

_________________________________

What products have you been using?

_______________________________________________________________________________________________

______________________________________

Have you used any root touch-up products?

_______________________________________________________________________________________________

_____

Have you used products like box color, temporary color, or direct dye?

_______________________________________________________________________________________________

_________________________________

Have you cut your own hair? 

_______________________________________________________________________________________________

_______________________________

Have you done any home treatments or relaxers? 

_______________________________________________________________________________________________

__________________________

What is your desired end result? 

_______________________________________________________________________________________________

_____________________________

If you could only have one thing done at your first appointment back, what would it be? 

_______________________________________________________________________________________________

_____________________________

Which package would you like?

 _______________________________________________________________________________________________

__________________________

Best day of the week and time?

 _______________________________________________________________________________________________

___________________________

Is your schedule flexible?

 _______________________________________________________________________________________________

___________________________

Are you interested in premium booking?  

_______________________________________________________________________________________________

_______________________________
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